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Read this page, then answer the questions which follow.
Context

Across the world. people (known as book collectors) buy rare books. These books are often
quite old. They can be very valuable if only a few original copies are left. For example. a rare
copy of the children’s book ‘Winnie The Pook’. originally published over 80 years ago for less
than £1, was recently bought by a book collector for £3000.
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Hari Petersen buys and sells rare books. Hari Petersen Books (HP Books) started in 1959 when
Hari’s father began selling rare books from a market stall. Hari became a partner in 1967. By
1991 Hari was running the business as a sole trader and had opened a shop in London. There
are now over 10000 rare books for sale in the HP Books shop.

Specialist employees work in the shop. There is a monthly Hari Pefersen catalogue containing
details of books for sale, which is posted to existing customers. and a website where book
collectors can see details of the rare books and buy them.

Some rare books bought by HP Books are in poor condition. Therefore, Hari plans to set up
another business, Petersen Bindery. At Pefersen Bindery. Hari will employ experts to re-bind
(put new covers on) books where the covers need repairing or replacing.
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(¢) Outline how Maslow’s theory of motivation suggests that not all Perersen Bindery
employees will be fully motivated by financial rewards.





